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AMENDMENTS TO CLAIMS 

Listing of Claims: 

(Claims 1, 4-6, 10, 11, 15-17, 19, 20, 23-25, 29, 30 and 34 have been amended, claim 36 
has been cancelled; and claims 37-39 have been added.) 

L (Currently Amended) A computer-implemented method for effecting, via 
a computer network, substitution of at least one ordered item of at least one customer 
order for on-line shopping , the method comprising: 

receiving, via the computer network, at least one customer orderi placed bv a 
customer through a computing device, the at least one customer order in^lxxding more 
than one ordered item, with at least one ordered item relating to havinjg an ordered 
quantity larger than one of n partiDulor item of inv e ntor y , the customer order being a 
current order of the customer, including delivery time information re|gardingithe order: 

analyzing a selected portion of the received customer order I taking into 
consideration at least another customer order to determine whether at lea^ one item of 
inventory has been oversold, said analyzing being performed prior to the delivery of at 
least one ordered item of the received customer order and at least one oiderid item of the 
at least another customer order; 

identifying an ordered item in the received customer order relating tb an oversold 
item; and 

upon' identifying the ordered item relating to the oversold item, automatically 
substituting, based upon information regarding at least one pred e fin ed — criterLon 
substitution preference stored in a storage medium, at least one substitute item for the 
identified ordered item in the received customer orde r, the at least one substitution 
preference being provided bv the customer, 

wherein the cxistomer is allowed to modify the at least one substitution preference 
during the current order, and 

wherein the customer is allowed to view the image of at least one: item tfarough 
the computing device to support the customer in placing the current order. 
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2. (Previously presented) The method of claim 1 wherein said analyzing 
mcludes comparing analyzed order data to inventory data to determine whether at least 
one item of inventory has been oversold. 

3. (Previously presented) The method of claim 2 wherein said comparing 
occurs before fulfillment of said portion of the received customer order. 

4. (Currently Amended) The method of claim 1 wherein said substituting 
includes selectin g, uoing the at leoot on e pr e d e fin e d orit e rion, a desired brdered item 
coircsponding to the oversold item* 

5. (Currently Amended) The method of claim 1 wherein th e ot least on e 
prodofinod criterion inolud e o instruotiong for automaticallv substituting also depends on 
minimizing a munber the number o f order substitutions to be perfonried for each 
customer order, 

6. (Currently Amended) The method of claim 1 wherein the at least one 
pr e dsfinod oritorion inoludoo instruotiono for automaticallv substituting also depends on 
selecting for substitution an ordered item over another ordered item based on the 
corresponding quantity levels of the ordered item and the another ordered itein. 

7- (Previously presented) The method of claim 1 wherein the ordered item 
substitution occurs at a time of fulfillment of said portion of the received customer order. 

8. (Previously presented) The method of claim 7 wherein the ordered item 
substitution is performed at a time of fblfiUing an order without intcrvejition fi-om a 
human operator, • 



9, (Previously presented) The method of claim 1 wherein the ordered item 
substitution is performed by an automated computer process. 
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10. (Currently Amended) The method claim 1 wherein Ao - cit looot on e 
prcylofinod oritcsrion inolud e s a utomatically substitatipg also depends on a $orted list of 
substitute products fliom which the substitute item is chosen. 

11. (Cuirently Amended) The method claim 10 wherein tho iU least on e 
pred e fin e d critQriQn includoo automatical! v substituting also depends on a i^atio rale for 
substituting the substitute item for the identified ordered ite m, wherein the Qxiantitv of the 
substitute item to be substituted for a quantity of one of the identified or der item dqjends 
on the ratio rule > 

12. (Previously presented) The method of claim 1 further = conq)rising 
comparing the identified ordered item with at least another identified ordjered item in 
another customer order related to the oversold item based upon the quantity value 
associated with each of the identified ordered items, 

13. (Previously presented) The method of claim 1 further' comprising 
comparing the identified ordered item with at least another identified ordiered item in 
another customer order related to the oversold item based upon a nimibbr related to 
substitution abeady implemented in each customer order associated with the identified 
ordered item. 

14. (Original) The method of claim 1 wherein said analyzing includes 
aggregating a selected portion of the received customer orders to determine whether at 
least one item of inventory has been oversold. 

i 

15. (Currently Amended) A computer program product for eflRbcting, via a 
computer network, substitution of at least one ordered item of at least one culstomer order 
fnr nn-lin e shopping , the computer program product comprising: 

a computer usable medium having computer readable code embodied therein, the 
computer readable code comprising: 
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computer code for receiving, via the computer network, at least o!ne customer 
orde r placed bv a customer thjxmah a computing device , the at least one customer order 
including more than one ordered item, with at least one ordered item rotating to having a n 
ordered quantity larger than one nf n portioulnr item of inventor v , the customer order 
being a current order of the customer, including delivery time information tegarding the 
order: 

computer code for analyzing at least a portion of the received customer order 

i 

taking into consideration at least another customer order to determine whether at least 
one item of inventory has been oversold, said analyzing being performed prior to the 
delivery of at least one ordered item of the received customer order and at least one 
ordered item of the at least another customer order; 

computer code for identifying an ordered item in the received cu$tomer order 
relating to an oversold item; and 

computer code for automatically substituting, based upon informatioii regarding a t 
least one pr e d e fin e d crit e rion substitution preference stored in a storage medium, at least 
one substitute item for the identified ordered item in the received custome?- order upon 
identifying the ordered item relating to the oversold ite m, the at least one substitution 
preference being provided bv the customer. 

wherein the customer is allowed to modify the at least one substitution preference 
during the current order, and 

wherein the customer is allowed to view the image of at least one item thtrmprh 
the computing device to support the customer in placing the current order . 

i 

i 

16- (Currently Amended) The computer program product of clairji 15 wherein 
th e at leaot on e pred e fin e d oriterion includ es instruotions for automatically substituting 
also depends on m inimizing a number the number o f order substitutions i^rfbrmed for 
each customer order. 

17- (Currently Amended) The computer program product of claitn 15 wherein 
th e Qt loaat on e pred e fin e d orit e rion inoludoo instruotions for automatically substituting 
also depends on selecting for substitution an ordered item over another ordered item 
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based on the corresponding quantity levels of the ordered item and the anoUier ordered 
item. 

18. (Original) The computer program product of claim 15 wherein jsaid ordered 
item substitution is performed by an automated computer process. 

19. (Currently Amended) Hie computer program product of claiip 1 5 wherein 
said computer code for substituting includes: 

computer code for Qccoaoing the at looot ono prodofmod ui i tu u u u Jotm iiiJ u n 



determining a first preferred substitution item for the idraitified item; and 

computer code for determining whether a sufficient quantity of the preferred 
substitution item is available to be substituted for the identified item. 

20. (Currently Amended) The computer program product of cla^ 19 further 
comprising computer code for ooooooing tho at looot ono prodofinod o i it ui i u i^ lu dotoxinine 
determining a second preferred substitution item for the identified item in response to a 
determination that there is an insufficient quantity of the first preferred substitution item 
available to be substituted for the identified item. 

I 

21 . (Previously presented) The computer program product of claim 15 wherein 
said computer code for substituting includes computer code for partially sjibstituting an 
ordered item for the identified item, said partial substitution code including: 

computer code for reducing a quantity of the ordered item; and 
computer code for adding a specified quantity of a new item in Jhe respective 
customer order. 

22. (Previously presented) The computer progrson product of clajm 15 wherein 
said computer code for substituting includes computer code for fully ^stituting an 
oixiered item for the identified item, said full substitution including: \ 

computer code for reducing a quantity of the ordered item to zero; a^d 
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computer code for adding a specified quantity of a new item in tlie respective 
customer order. 

23. (Currently amended) A system for effecting, via a compu|ter network, 
substitution of at least one ordered item of at least one customer order for on-line 
shopping , the system comprising: 

at least one central processing unit; 

at least one interface configured or designed to receive at least one elastomer order 
placed bv a customer through a computing device, via the computer network, the at least 
one customer order including more than one ordered item, with at least one ordered item 
Tolating to having an ordered quantity larger than one of a portioulor it e m bf inv e ntory^ 
the customer order being a curroit order of the customer, including deUverv time 
information regarding! the order : and 

memory; 

wherein the processing imit is configured or designed to store in jthe memory 
customer order infomiation and information regarding a t least one prodofihod eritorie fl 
substitution preference relating to at least one item substitution rule; 

said system being configured or designed to analyze at least a portion of the 
received customer order taking into consideration at least another custoilner order to 
determine whether at least one item of inventory has been oversold, said analyzing being 
performed prior to the delivery of at least one ordered item of the received customer 
order and at least one ordered item of the at least another customer order; 

said system being fiirther configured or designed to identify an ordered item in the 
received customer order relating to an oversold item; and 

said system being fiirther configured or designed to automatically substitute, 
based upon information regarding s aid at least one prodofined ciitQiioDi substitution 
preference stored in the memory , at least one substitute item for the identjified ordered 
item in the received customer order upon identifying the ordered item relating to the 
oversold item , the at least one substitution preference being provided bv the <kustomen 

wherein the customer is allowed to modify the at least one substitution preference 
during the current order, and 
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wherein the at least one interface is fUrther configured or designed Ito show tfig 
image of at least one item through to support the customer in placing the curr^t order , 

24. (Currently Amended) The sjrstem of claim 23 wherein the bt looot one 
prodofinod oritorion inolud e s inatruotiona for to automatically substitute also! depends on 
minimizing a number the number o f order substitutions performed for eaj;h customer 
order. 

i 

25. (Currently Amended) The syst^ of claim 23 wherein tho lot loogt one 
pr e d e fined critorion inoludeo inatruotiono for to automatically substitute alsoj depends on 
selecting for substitution an ordered item over another ordered item b^ed on the 
corresponding quantity levels of the ordered item and the another ordered item. 

i 

26. (Original) The system of claim 23 wherein said ordered item substitution is 
performed by an automated computer process. 

27. (Previously presented) The system of claim 23 wherein th^ system is 

further configured or designed to compare the identified ordered item With at least 

t 

another identified ordered item in another customer order related to the oVersold item 
based upon the quantity value associated with each of the identified ordered items. 

28. (Previously presented) The system of claim 23 wherein the system is 
further configured or designed to compare the identified ordered item \yith at least 
another identified ordered item in another customer order related to the oversold item 
based upon a number related to substitution already implemented in each customer order 
associated with the identified ordered item. 

29. (Currently Amended) A computer-implemented method for ^ffectmg, via 

j 

a computer network, substitution of at least one ordered item of at least ojne customer 
order for on-line shopping, the method comprisihg: i 
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receiving, via the computer network, at least one customer order i>^ace4 by a 
customer through a computing device, the at least one customer order including more 
than one ordered item, with at least one ordered item relating to havingi an ordered 
quantity larger than one n pnrrimilnr item r>f invpntor y T the customer ojder being a 
current order of the customer, including delivery time information regarding tihe orden 

analyzing at least a portion of the received customer order with at Ijeast another 
customer order to determine whether at least one item of inventory has bejsn oversold, 
said analyzing being performed prior to the delivery of at least one ordere<^ item of the 
received customer order and at least one ordered item of the at least anotlier customer 
order; ; 

identifying an ordered item in the received customer order relating to an oversold 

item; and | 

upon identifying the ordered item relating to the oversold item, ajutomatically 
substituting, based upon information regardtng at least one prodofinjod crit e rion 
substitution preference stored in a storage medium, at least one substitute jitem for the 

identified ordered item in the received customer orde r, the at least one! substitution 

i 

preference being provided bv the customer : 

i 

wherein said substituting includes: | 

accessing said at least one pred e fin e d crit e rion substitution preference t o 
determine a first preferred substitution item for the identified item; and 

determining whether a sufficient quantity of the first preferred substi^tion item is 
available to be substituted for the id^tified item^ \ 

wherein the customer is allowed to modifv the at least one substitution preference 
during the current orden and i 

wherein the customer is allowed to view the image of at least one ftem through 
the computing device to support the customer in placing the current order , | 

30. (Currently Amended) The method of claim 29 fiirtheri comprising 
Qoo e soing said at least on e pr e d e fin e d criterion to d e termin e determiniiig a second 
preferred substitution item for the identified item in response to a determination that there 
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is an insufficient quantity of the first preferred substitution item available to be 
substituted for the identified item. 

31. (Previously presented) The method of claim 29 wherein said] substitating 
includes partially substituting an ordered item for the identified item, \ said partial 
substituti 0 n including : 

reducing a quantity of the ordered item; and 

adding a specified quantity of a new item in the respective customer cirder, 

32. (Previously presented) The method of claim 29 wherein sai(^ substituting 
includes fully substituting an ordered item for the identified item, said 6x11 substitution 
including: 

reducing a quantity of the ordered item to zero; and 

adding a specified quantity of a new item in the respective customer 4rder. 



33, (Cancelled) 



34. (Currently Amended) A computer-implemented method for effecting, via 

I 

a computer network, substitution of at least one ordered item of at least 4ne customer 
order for on-line shopping, the mefliod comprising: 

receiving, via the computer network, a plurality of customer orders,! with ^t least 
one customer order including more than one ordered ite m placed bv a custoniier through a 
computing device , with at least one ordered item having an ordered quantity larger than 
one for a particular item of merchandis e, the customer order being a current order of the 



customer, including delivery time information regarding the order : 

aggregating a selected portion of the plurality of customer orders, wherein the 
aggregated cxistomer orders include a plurality of ordered items; 

analyzing the plurality of ordered items, which include the at leastj one ordered 

item, to determine whether at least one item of merchandise has been oversold; 

I 

upon determining that at least one item has been oversold, Automatically 
modifying at least a portion of the received customer orders by substitu^ng alternate 
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merchandise for ordered merchandise which has been identified as being oversold, where 
the substitution of merchandise items is implemented using informatioTi regai-dinR at least 



□nr p rntlrfin - ^ c»i,cHt,.rinn preference stored itx a stornpf. medium!, the at le^ 

nufi snhstitutio r. preference H emg provided hv the customer; and 
iulfilling the modified customer orders, 

^h^^jr. th« customer .allowed to m ^^ifv the at least one substitution preference 

during the current order, and 

whfirinTi the custon>^r allowed fn view the image of at least one litem through 
the cmn putinp device to s iip port the c u stomer in placing the current cgder . ; 

35. (Original) The method of claim 34 wherein said substitution lis peifbimed 
automatically, without intervention by a human. 

36. (Cancelled), | 

i 

37. (New) A computer-implemented method as recited in claipi 1, wherein 
the at least one substitution preference is a general substitution preference of the 
customer. 

38. (New) A computer-implemented method as recited in claim 1, wherein 
the at least one substitution preference is a specific substitution preference of the 
customer regarding an item, 

39. (New) A computer-implemented method as recited in cla|m 1, wherem 
the at least one substitution preference is previously provided by the customer before the 
current order. 



11 



PACE 14/23 * RCVD AT 3/24/2006 8:58:50 PM [Eastern Standard Time] « 8VR:USPTO-EFXRF-2/0 * DNIS:273S300 * C8ID:65D 003 OgOO * DURATION (mm-ss): 00-20 



